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ABSTRACT

The Impact of Individual and Organizational Cultural Values Differences on
the Performance of Foreign Employees

An applied Study on the four and five stars hotels in the Dead Sea Zone - in Jordan

Prepared by

Mahmood Raian

Supervisor
Dr.

Ali Abas

This study aimed to investigate the Impact of Cultural Values Differences on the
Performance of Foreign Employees in four and five stars hotels in the Dead Sea Zone at
Jordan.

In order to achieve the objectives of the study, the researcher designed a

questionnaire consisting of (39) paragraphs to gather the primary information from study

sample which consisted (150) individuals. The statistical package for social sciences
(SPSS) and was used to analyze and examine the hypotheses. The researcher used many
statistical methods to achieve study objectives, such as One sample t test; simple and multi

regression and One Way ANOVA. The main conclusions of the study were:



1. There is a significant impact of individuals Cultural Values on Foreign Employees
Performance in hotels at Dead Sea Zone at level (o < 0.05).

2. There is a significant impact of organizational Cultural Values on Foreign Employees
Performance in hotels at Dead Sea Zone at level (o < 0.05).

3. There is a significant impact of interaction between individuals and organizational
Cultural Values on Foreign Employees Performance in hotels at Dead Sea Zone at level
(o0 <0.05).

4. There is no significant difference to Foreign Employees Performancedue to (Age,

Education Level, Gender; Nationality, Experience Years Number) at level (o < 0.05).

The main recommendations of the study were:
1. Pay more attention to cultural training programs carried out by foreign workers to help
them integrate and adapt their work in an environment foreign, and to promote some of the
cultural values of the individual for the benefit of the work.
2. Improve the conditions of foreign workers, and not to increase the pressure on them

above the level at which endure Aziadh productivity.
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(3) Gaull
Questionnaire

The Impact ofIndividual an organizational Cultural Values
Differences on the Performance of Foreign Employees

"An applied Study on the four and five stars hotels in the Dead Sea Zone - in Jordan"

First: Personal Data
Tick (X) in the answer Box that applies to you:

1. Gender: Male 0 Female [J
2. Age: lessthan27[] 28-371 38-47 1 48-57 1 58-up [

3. Qualification:HS O AA O Bs O Ms O PhD O

4. Nationality : Europe O Africa O Americas O Asia OO  Australia O

5. Hotel Name where currently Employed

6. Time Of service at Current Hotel:

<1Year [ 1-3Years [] 4-7 Years [] 8 Years—more[]

7. Years Of Experience in Current Job

<1Year [ 1-3Years [] 4-6Years[] 7-9Years [] 10 Years—more []
8. Job:
O

Management Technical [J  Services [
9. Job Level:

Senior Management [] Middle Management [] Operations Management []
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No

Individual Cultural Values

Interest in the work

Strongly
Agree

1

Agree

Neutral

Disagree

Strongly
Disagree

5

I have sufficient capacity to
carry out my job

| have a boost in moral
when | accomplish my
job efficiently

| rely on myself in on
many instances when |
have problems during
my work.

My work deserves all the
effort | spend at work

Attention to Time

| am Interested in the
completion of my
work in less time than
what is specified

| consider that time is
worth al a large amount
of money

The time | spend at work
gives me more
experience

Work Time belongs to
the hotel and not to me
personally

Cooperation

| consult my colleagues at
work before the
submission of my work to
my manager

10

| cooperate with my
colleagues sometime in
the completion of their
work tasks

11

| accept the majority
view when discussing a
specific problem

12

Sometimes my
colleagues ask me to help
them accomplish some of
the work

13

| work with my
colleagues as one team
to be a collective
responsibility
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No

Individual Cultural Values

Development and Change

Strongly
Agree

1

Agree

Neutral

Disagree

Strongly
Disagree

5

14

| consider my mistakes at
work as a training
opportunity for development
and change

15

I am always looking for new
methods of

work to show my ability to
develop and change

16

Sometimes | need to join
training programs offered
by the hotel for

the development

and change.

17

The views and ideas of my
colleagues at work
Contribute in the
development and practical
improvement of my work

Organizational Cultural
values

Support

18

The hotel

management provides both
moral and physical to the
employees

19

The Hotel Management is
involved in staff social
occasions

20

The Hotel administration
respects the individual
values for workers of
different nationalities

21

The hotel administration
hears the complaints

from employees and operate
in a fair manner to resolve
them
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No

Organizational
Cultural values

Goals

Strongly
Agree

1

Agree

Neutral

Disagree

Strongly
Disagree

5

22

Competition is the motto
of the Department and
the hotel and all the
staff are committed in
order to achieve the set
quality of work goals

23

Management

believes that

the hotel clients and hotel
guests is always right

24

Management Put the
interest of the

hotel above all

else and defend it

Freedom

25

| feel complete
freedom to choose
the style of my
work myself

26

the hotel management
encourages the formation
of working groups of
different nationalities

27

The hotel management is
Interested with innovative
ideas from workers in

the hotel

Discipline

28

Management does not
allow to staff that their
performance is less
than the required
standards

29

All employees are aware
of the size of their
responsibilities towards
the hotel

30

The hotel management
cares for the staff time
off to begin and end
accurately
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No

Individual
performance variables

Strongly
Agree

1

Agree

Neutral

Disagree

Strongly
Disagree

5

31

| am aware of the
importance of
completing my
work in this hotel

32

| keep the Hotel Property
from Damage

33

| can objectively evaluate
my performance

34

| am satisfied upon the
completion of the work
assigned to me

35

Sometimes |

feel the need for a
direct instructions from
my manager on how to
accomplish my job

36

Remuneration is clearly
linked to performance

37

| receive praise from my
manager when |
successfully complete my
assigned tasks

38

| feel that the amount of
work accomplished by
me fit with the required
standards

39

| feel that the work
accomplished by me is
fairly evaluated by my
direct manager
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